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DETAILED ACTION 

This communication is responsive to tine amendment filed March 24, 2009 (original 
application filed January 12, 2004). Applicant has amended claims 1,7, 13, 19, 25, 31, 
and cancelled claims 2-6, 8-12, 14-18, 20-24, 26-30 and 32-36. Claims 1, 7, 13, 19, 25 
and 31 are pending of which claims 1, 7, 13, 19, 25 and 31 are in independent form. 
Claims 1, 7, 13, 19, 25 and 31 are presented for examination 

Claim Rejections - 35 USC § 103 

1 . The following Is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth In this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1,7, 13, 19, 25 and 31 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gordon et al. (" Gordon ". US 2004/0044635 A1) in view of Lortz (US 
6505243 B1), in view of NPL (A busy-tone based directional MAC protocol for ad hoc 
networks, cited December 24, 2008) and in further view of Walker et al. ("Walker", US 
2004/0127284 Al). 

Claim 1 : Gordon discloses a computer implemented method for displaying a help 
resource associated with a device on a remote display apparatus, the method 
comprising; 
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• receiving, in a display apparatus (monitor 147 in Fig. 1 ), a plurality of help 
messages created in a plurality of devices (goal of the present invention is to 
provide a help architecture 40 that facilitates providing help from one or more 
local and/or remote help libraries 42 based on the current overall context of 
the application 10, paragraphs [0075-0078] and Fig. 6), wherein a help 
message includes an importance rating that identifies an importance of the 
help message (A context message 14 from a component 12 may contain 
keywords only, attributes only, or some combination of the two. As will be 
explained in more detail below, the keywords in a context message 14 are 
employed to locate help topics, and the attributes in a context message are 
employed to filter and prioritize -importance rating- the located topics, 
paragraph [0032]); 

• prioritizing one of the plurality of help messages comprising selecting a help 
message in dependence upon a importance rating included in the help 
message (the sorted list 22 may then be displayed to the user of the 
application 10 ... to be perused by the user -and selected-, paragraph [0070]) 

• retrieving, in dependence upon the prioritized help message, a help resource 
(the help engine 16 retrieves help topics 18 from one or more help libraries 
20, evaluates and prioritizes the retrieved topics 18, paragraph [0036]); 

• and displaying, with the display apparatus, the help resource (display sorted 
list 22 to user of application 10 in list display area 26 - 319, paragraph [0070] 
and Fig. 3). 
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but does not explicitly teach, 

• and a device identification that identifies a device that created the help 
message; 

• notifying at least one of the plurality of devices that the display apparatus, 
creating, in the display apparatus message; and transmitting the message to 
at least one of the plurality of devices. 

However, Lortz teach, an invention that provides device-specific help information 
(Abstract) and further teach, an inspection of the device's name, device id, or 
other characteristics (column 6 lines 51-61) and if a timer device were being 
installed, its operative status might be delayed (column 5 lines 57-61), and 
further teach, notifying, creating and transmitting messages from a device, like a 
DHCP server with display, to plurality of client devices in a network (column 3 
lines 12-45). It would have been obvious to an artisan at the time of this invention 
to combine the method of including device identification, communication and 
status information into the help message, as taught by Lortz . with Gordon 's 
suggestion, the keywords and attributes in a context message 14 from a 
component 12 may vary based on the current context of the component 12 
(paragraph 31 ), in order to provide user access to device information in the help 
message, as the user may want messages specific to components/devices. 
However, Gordon or Lortz do not explicitly teach sending a busy status as a 
message. However, NPL clearly teach the steps of using the busy status as a 
message to other device. Furthermore, using busy signal is well known in the art. 
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examples of which are, any basic networking protocols, such as IEEE 802.1 la or 
MAC protocol. Therefore it would have been obvious to an artisan at the time of 
this invention to combine the teaching of NPL with modified Gordon , in order to 
provide a means for sending a busy signal to client/peer devices, so that the 
devices can differentiate between busy and unreachable states, and retry the 
busy device later on. 

Either Gordon . Lortz or NPL . singularly or in combination, do not explicitly teach, 
• wherein the importance rating is included in the help message when the help 

message is created in the device; 
However, Walker teach, that the present invention provides systems and 
methods useful to selectively output helpful and desirable messages (paragraph 
[0040]) and further teach, the importance of rating (As shown in these figures, the 
order of the list may be dependent on the priorities -rating based on points- of 
the messages, paragraph [0153-0154] and Figs. 14A/B). It would have been 
obvious to an artisan at the time of this invention to combine the method of rating 
the importance of message, as taught by Walker , with modified Gordon , in order 
to provide user more information in the help message, as it would be very helpful 
for the user to receive a messages based on its importance. 

Claim 7 is similar in scope to claim 1 , and therefore rejected under similar 
rationale. Furthermore, Lortz teach, a network-attachable device such as 
services gateway (column 1 lines 57-64). 
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Claim 13 is similar in scope to claim 1, and therefore rejected under similar 
rationale. Furthermore, Gordon teach, a computer system (Fig. 1). 

Claims 19 Is similar in scope to combination of claim 7 and claim 13, and 
therefore rejected under similar rationale. 

Claim 25 is similar in scope to claim 1 , and therefore rejected under similar 
rationale. Furthermore, Gordon teach, a recording medium (reading from or 
writing to a removable optical disk 131 such as a CD-ROM, paragraph [0021]). 

Claims 31 is similar in scope to combination of claim 7 and claim 25, and 
therefore rejected under similar rationale. 

Response to Arguments 

3. Applicant's arguments filed on March 24'^, 2009 have been fully considered but 
they are moot in view of the new rejection. 



A. Applicant argues, for Claim 1 , "While a DHCP server may have a monitor 
attached to the server, it is the server and not the monitor that sends messages. 
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That is, the display apparatus in such a system does not create a busy message 
and transmit the busy message like the display apparatus claimed here". The 
Examiner respectfully disagrees, and points out that the specification does not 
make any special claim for display apparatus (Examples of remote apparatuses 
capable of functioning as a remote display, apparatuses in the exemplary 
system of FIG. 1 include a PDA (106), a workstation (108), a laptop computer 
(1 1 0), or any other display apparatus that will occur to those of skill in the art, 
paragraph [0029]). Furthermore, the Examiner points out that a DHCP server 
has to be deployed on a processor, such as a workstation, and the examiner 
would invite the applicant to explain what exactly is the "monitor" that sends the 
message as opposed to some sort of a processor that is attached to the 
monitor/display. 

A. Applicant argues, for Claim 1 , "Such a message is not, however, any indication 
that the device or the address is "busy" and thereby unavailable to display help 
messages". The Examiner respectfully disagrees, and points out, once again, 
sending busy signal is well known in the art. For example, the basic networking 
protocols, such as IEEE 802.11a MAC protocol, is well known in the art, and 
further directs the applicant to the previously sent NPL document "a busy-tone 
based directional MAC protocol for ad hoc networks". 
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Conclusion 

Any inquiry concerning tliis communication or earlier communications from tine 
examiner should be directed to Anil N. Kumar whose telephone number is (571) 270- 
1693. The examiner can normally be reached on Wednesdays and alternate Mon-Tue 
and Thu-Frl EST (Alternate Mon-Tue and Thu-Fri off). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor Dennis Chow can be reached on (571 ) 272-7677. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Application/Control Number: 10/755,837 Page 9 

Art Unit: 2174 

ANK /Boris Pesin/ 

Primary Examiner, Art Unit 2174 



5/29/2009 



